Existing User

Enroliment Instructions
Effective July 22nd

Login with your current credentials
« Use your existing username and password to
login.

Set up new security questions
« Follow the prompts to create new security
questions for added security.

Choose your phone
« Select the phone number where you want to

receive your One-time passcode (OTP).
« Choose if you want to get the OTP via text
message or phone call.

Verify your phone with OTP
« You will receive a text message or phone call
with the numerical passcode.
« Enter the OTP in the "Enter verification code:"
box.

Complete your login
« After entering the OTP, you will be logged into
online banking.
« You can now continue with your session as
usual.

Future logins

« Use your username and password as usual.
« You may be asked to enter an OTP on all
future logins for added security.
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